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01. PATIENT TRIAGE

EFP suggestions for the management of a dental clinic 
during the Covid-19 pandemic
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This document is not a guideline but rather a suggestion document based on the limited available literature and 
observations from clinicians. 

Please make sure to follow the legal requirements specified in your country by the government and relevant  
institutions. The suggestions provided in this document should in no way interfere with recommendations 
provided by local and national health-care authorities.
Current evidence related to dental management during the SARS-CoV-2 pandemic is observational and prospectively 
designed interventions, to form the basis for evidence-based recommendations, are missing.

These infographics provide only a snapshot with preliminary information that may change and mature over time 
with increasing knowledge, evidence from prospective studies, and changes in the pandemic. Therefore, comments 
may be addressed to European Project Committee of the EFP that may be considered for future updates.
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02. PATIENT ARRIVAL AT THE DENTAL OFFICE
Prior to dental treatment
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Put on gloves 
(first pair)2

Put on gown3

Put on 
goggles & shields6

Put on gloves 
(second pair)7

Put on  
FFP2/FFP3 with no valve 
or 
FFP2/FFP3 with valve + surgical mask 
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03. PATIENT TREATMENT
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04. END OF THE TREATMENT
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Phone triage questionnaire 

Do you, to your knowledge, currently have Covid-19?

Have you previously been infected by the SARS-CoV-2 virus? 
If yes, have you been declared healed from Covid-19 clinically 
or have tested negative with a nasopharyngeal swab?

Do you currently have any of the following symptoms: 
fever, cough, respiratory difficulty, conjunctivitis, diarrhoea, 
flu, lack of smell and taste? 

In the last month have your had any of the following symptoms: 
fever, cough, respiratory difficulty, conjunctivitis, diarrhoea, flu, 
lack of smell and taste? 

Did you have any contact with SARS-CoV-2–infected patients 
in the last month?

Did you have any contact with subjects placed in quarantine, 
either self-imposed or organised by the health authorities, 
in the last month? 

Did you have any contact with subjects coming from highly 
epidemic regions in the last month?

Are you a health-care worker? If yes, what is your job?

1.     

2.     

3.  

  

4.  

   
5.  

6. 

7.  

8. 
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